Westfield Shop & Drop Service Proves Unprecedented Hit
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Westfield London’s new shop & drop service is proving to be a major hit with customers.

Carrying heavy bags around a shopping centre all day isn’t many people’s idea of fun, which is the most likely reason why the new cloakroom service at the Westfield shopping centre in White City, London, has been an instant hit.

Cloakroom Co. began serving shoppers at the centre in January, and the demand for its services has been staggering. Operated by the UK’s leading left luggage and luggage shipping firm, Excess Baggage, Cloakroom Co. offers a wide range of solutions. Westfield shoppers who simply want to give their arms a rest can drop off their bags and continue shopping, unhindered by their purchases which will remain in safe storage until the end of their visit.

Cloakroom Co. also offers a delivery service which has proved to be extremely popular with shoppers, especially those who are using public transport and do not want the hassle of carrying bags on the tube, and tourists who want their goods delivered straight to their hotel room. As part of an international shipping company, Cloakroom Co. has also been helping Westfield shoppers by sending their goods to destinations around the world with 
 HYPERLINK "http://www.excess-baggage.com/articles/shipping_to_australia.php" 
shipping to Australia
 one of their top destinations.

David Elliott, Chairman at Excess Baggage, said: “We clearly knew there was a requirement for the kind of services offered by Cloakroom Co. but we really have been taken aback by the level of demand from Westfield shoppers.

“Thanks to the company’s vast experience of holding bags and luggage in a secure environment, along with our vast knowledge as one of the leading 
 HYPERLINK "http://www.excess-baggage.com/" 
shipping companies
 in the UK, we have been delighted to be able to help improve the experience of so many Westfield shoppers."

Cloakroom Co. is open Monday to Wednesday between 10am and 9pm, on Thursdays and Fridays between 10am and 10pm, Saturdays between 9am and 9pm and on Sundays between 12pm and 8pm.
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