Hyatt Regency Calgary Awarded Best
In Accomodation At White Hat
Awards
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CALGARY, ALBERTA - June 28, 2011 - Hyatt Regency Calgary, a downtown
Calgary hotel, has been selected Best in Accommodation, an inaugural
category at Tourism Calgary’s 49th annual White Hat of the Year Awards. The
White Hat Awards, which were held on Wednesday, May 18th, highlight
individuals and organizations, including downtown Calgary hotels, that
enhance Calgary’s reputation and presence in the tourism and hospitality
industry, while providing outstanding customer service to guests.

Located in the heart of downtown Calgary on Stephen Avenue Walk, Hyatt
Regency Calgary’s historic sandstone buildings provide a one-of-a-kind
setting among downtown Calgary hotels for more than 10,000 guests
annually. Hyatt Regency Calgary offers four high-quality dining options, a
renowned spa on location, and access to downtown Calgary’s eateries,
shopping centres, and entertainment venues."Hyatt Regency Calgary is
thrilled and honoured to be the recipient of the first-ever Best in
Accommodation White Hat Award from Tourism Calgary,” said Herb Rackliff,
general manager, Hyatt Regency Calgary. “"Hyatt employees are continually
striving to deliver the highest-quality of service to guests and Calgarians
alike, and it’s a thrill to see our efforts recognized.”

In total, 30 talented individuals employed at Hyatt Regency Calgary were
nominated in the 2011 White Hat of the Year Awards, identifying industry
professionals who exceed everyday expectations and consistently deliver
excellent results.

Sarah Thompson of the Stillwater Spa, located at Hyatt Regency Calgary was
named winner in the category Best Spa, Esthetics & Wellness Provider. At
Stillwater Spa, Calgarians and guests of the downtown Calgary luxury hotel



are pampered with luxurious and innovative treatments; providing a lavish
and relaxing downtown retreat.

Catch Restaurant & Oyster Bar was selected as a finalist in the Best
Restaurant category, White Hat of the Year Award. Catch offers tourists and
locals their Jet Fresh seafood commitment; flying in seafood from both coasts
so customers can savour the freshest cuisine.

For more information on Hyatt Regency Calgary or to make a reservation at
the downtown Calgary hotel, please visit www.hyattregencycalgary.com.

About Hyatt Regency Calgary:

Hyatt Regency Calgary, awarded "Best in Accommodation" by the Tourism
Calgary White Hat Awards, is a downtown Calgary hotel situated on Stephen
Avenue Walk in the midst of an exciting pedestrian mall and adjacent to the
Calgary TELUS Convention Centre. As one of the city’s premium luxury
downtown Calgary hotels, Hyatt Regency Calgary affords the perfect setting
for business and leisure travel. Possessing the largest hotel ballroom among
downtown Calgary hotels and 22 meetings rooms, Hyatt accommodates
meetings and events of all sizes while ensuring perfection. Other amenities
offered at our downtown Calgary luxury hotel include the award-winning full
service Stillwater Spa, award-winning restaurant Catch & the Oyster Bar,
Thomsons Restaurant and the Sandstone lounge. From Canada and the U.S.,
reservations for Hyatt Regency Calgary may be obtained by calling 1-800-
233-1234 or logging onto www.hyattregencycalgary.com
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